
Firms that are eligible to use the Surveyors 
Ombudsman Service (SOS)

Firms regulated by RICS

Firms must comply with RICS rules of conduct for firms.

Firms not regulated by 
RICS can apply  to use SOS 
as their redress mechanism 

for HIPs related work.

Firms who do not meet the 
50% or more rule,  but have 
at least one RICS member 

can chose to opt into be 
regulated by RICS. 

They must provide 
assurance that they have a Complaints 
Handling Procedure  that complies with 

RICS requirements,  have appropriate PII 
cover for the work they  do and sign a 

Deed Poll with TOSL.

Future issue - Consumer, Estate Agents 
and Redress Act 2007 (CEARA) –

application to Office of Fair Trading for 
SOS to be approved Under CEARA –
approval is likely to mean the SOS is 

open to firms regulated by RICS and also 
non-RICS member firms

Firms must register and complete an annual 
return in which they needs to confirm, amongst 

other things, that they have a Complaints Handling Procedure 
in place and outline what their redress mechanism is.

If a firm confirms that they are using the SOS then 
they must comply with the terms of 

reference of the SOS. 

Firms that have at least 50%
or more of their principals 

(Sole practitioner,
partner, director) who are 

RICS members automatically 
fall into being regulated by RICS.
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